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EMPLOYEE 
APPRECIATION  
KITS WITH ALL  
THE FEELS

BENESCH IS AN AMLAW 200 BUSINESS LAW FIRM with offices in Chicago, 
Cleveland, Columbus, Hackensack, San Francisco, Shanghai and Wilmington. 
The Firm is known for providing highly sophisticated legal services to national 
and international clients.

Benesch partners with Shamrock for print services and an e-store program that 
makes it easy for the firm to manage print and promo fulfillment. When the 
pandemic hit in 2020, preventing their team from gathering for the holidays, 
Benesch turned to Shamrock to create a program that would celebrate their 
valued employees memorably and thoughtfully.

Shamrock embraced the challenge, creating an employee appreciation kit 

experience that aligns with Benesch’s vibrant corporate culture. We created 

a campaign theme, sourced products, produced custom packaging and 

managed fulfillment and home delivery to employees across the country 

to the absolute delight of the Benesch team.

THE SOLUTION
Benesch had created an internal culture-driven campaign simply dubbed “Being 
Benesch” that recognized employees for first-in-class customer service. So when 
they asked us to create a new campaign that would tie in with the holidays and show 
appreciation for their team’s dedication and hard work during the pandemic, we 
took a cue from their existing program and got right to work. 

Piggybacking off the “Being Benesch” theme, we created a “B celebrated” employee 
appreciation campaign theme. To celebrate the firm’s diversity and develop an 
appreciation experience that was authentic to Benesch, we created eight uniquely 
themed kits: 

→ B Relaxed (spa)
→ B Renowned (home chef)
→ B Social (cocktail kit)
→ B Together (family time)

→ B Cozy (home comfort)
→ B Adventurous (outdoor activities)
→ B Well (health + fitness)
→ B Energized (get up and go)

To make program management efficient and cost-effective, Shamrock created a 
unique program landing page on the existing Benesch e-store portal. Employees 
simply logged on, selected their kit and our team took it from there.
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B COZY KIT

THEMED GIFT OPTIONS



Cleveland, OH  |  Chicago, IL  |  Detroit, MI  |  Cincinnati, OH  |  Columbus, OH  |  Philadelphia, PA 
Pittsburgh, PA  |  Memphis, TN  |  Dallas, TX  |  San Francisco, CA  |  Hartford, CT  |  Sarasota, FL  www.SHAMROCKCOMPANIES.net

We sourced all promotional products and apparel for each of the kits and produced 
branded custom packaging to create an engaging unboxing experience. The 
packaging elevated the gift to an interactive experience rather than just an off-the-
shelf gift. Each kit included a personalized card with a QR code that connected the 
employee to a special video message from Benesch’s HR director thanking them for 
their hard work and patience during the months of remote work.

Shamrock managed the program from end to end, including designing and 
distributing promotional campaign mailers, sourcing and branding products, producing 
the experience kits and managing in-home distribution to 500 Benesch employees.

The success of the “B celebrated” employee appreciation program has led to other 
Benesch kit experiences, including client gift experiences and new hire kits: As part 
of the Benesch onboarding process, Shamrock creates seasonally themed welcome 
kits. For example, in the summertime, the kit includes a travel pillow and blanket, a 
beach towel and other branded on-the-go essentials.

WHY IT WORKS
Benesch maximizes their e-store platform investment, which saves the firm time 
and money—and keeps them connected to their geographically dispersed team. In 
addition, the digital tool made their employee appreciation kit experience seamless 
and efficient. And we help them leverage that powerful technology for other 
programs, too: For the firm’s employee appreciation day, we created a micro-site on 
the Benesch e-store, sourced branded apparel for men and women in various color 
options and launched the site—all within one week. CLOSED FRONT/BACK MAILER
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