
TriNet

SEAMLESS + ON-TIME 
CORPORATE BENEFIT 
PROGRAM ROLLOUTS 
ON A NATIONAL SCALE 

A $3.5 BILLION COMPANY WITH A NATIONAL FOOTPRINT, TRINET is a 
professional employer organization that provides full-service HR solutions to 
more than 18,000 small- and medium-sized businesses across the US. 

Shamrock provided TriNet with benefit communications print services, 
delivering their time-sensitive materials on time and budget. When TriNet 
suspected they were being overcharged for creative services by another vendor, 
they turned to Shamrock to manage it all: End-to-end benefit communications 
rollout services, including brand messaging, design and time- and date-
sensitive, client-specific print production and delivery. 

Four times each year, TriNet manages benefit communications for over 

18,000 employers nationwide—and more than 340,000 worksite employees—

each with their own segmented open enrollment benefit information. 

Shamrock developed a quarterly benefit communications digital tool kit 

that includes links to eGuides and other useful information to assist clients, 

colleagues and worksite employees during benefit election periods. 

THE SOLUTION
Shamrock works with TriNet to create the benefit plan year brand messaging, 
imagery and creative design (along with routing and approval) for all plan marketing 
assets. Upon approval, Shamrock manages print and fulfillment of all print collateral 
and brand material, as well as digital assets, specific to each exchange, providing 
TriNet one point of contact for all. 

Program deliverables include a series of branded emails for multiple audiences, 
postcards, posters, mailers, pop-up banners and other signage. Shamrock also 
manages Spanish and French-Canadian language versioning of materials, as needed.

WHY IT WORKS
Working hand in hand with Shamrock, TriNet gets the creative, consistent, brand-
driven content they need for each benefit program rollout. Plus, they realize economy-
of-scale cost savings for print production and distribution—all from one resource, 
which simplifies the process, eliminates errors and saves them time and headaches.

Cleveland, OH  |  Chicago, IL  |  Detroit, MI  |  Cincinnati, OH  |  Columbus, OH  |  Philadelphia, PA 
Pittsburgh, PA  |  Memphis, TN  |  Dallas, TX  |  San Francisco, CA  |  Hartford, CT  |  Sarasota, FL  www.SHAMROCKCOMPANIES.net

POSTCARD

SELF-MAILER

EGUIDES (INTERACTIVE PDFS)

POSTER

How to Enroll:
1. Log in to TriNet (login.TriNet.com).

2. Click the orange “Go to Enrollment” button. 

3. Learn about TriNet benefi ts using the resources and planning tools.

4. Submit your benefi t elections.

For questions, contact Connect 360:

•  Chat: Log in to TriNet (login.TriNet.com) and click 

Contact TriNet > Live Chat, available 24/7*

•  Phone: Call 800.638.0461, Monday through Friday 

6 a.m.–midnight ET (3 a.m.–9 p.m. PT)*

• Email: employees@TriNet.com

*TriNet is closed on select U.S. holidays.

Go to Enrollment

One Park Place
Suite 600
Dublin, CA 94568
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Just the facts:
•  If you currently contribute to a fl exible spending or health savings account 

and don’t make new elections, your enrollment and contributions will end 

December 31, 2021.

•  Make fi nal benefi t elections before 10 p.m. PT on November 18.

TriNet’s Notice of Privacy Practices is posted on TriNet (login.TriNet.com) > Benefi ts > Overview. 

© 2021 TriNet Group, Inc. All rights reserved. This communication is for informational purposes only, is not legal, tax 

or accounting advice, and is not an off er to sell, buy or procure insurance. TriNet is the single-employer sponsor of 

all its benefi t plans, which does not include voluntary benefi ts that are not ERISA-covered group health insurance 

plans and enrollment is voluntary. Offi  cial plan documents always control and TriNet reserves the right to amend 

the benefi t plans or change the off erings and deadlines.

Don’t ignore open enrollment. Here’s why:
1. Some elections won’t continue into the next benefi ts plan year and others 

might change.

2.  Unless you have a life status change event, this is your once-a-year opportunity 

to choose the benefi ts you want.

Tip: Make sure your email address is up to date in the TriNet Platform (login.

TriNet.com) to ensure you receive important open enrollment communications. 

Contact your worksite employer for work email updates. 

Scan to download the 
TriNet mobile app

CHOICES THAT MATTER

Experience life’s greatest moments with incredible benefits.
TriNet benefits  open enrollment:  November 3–18, 2021

Benefits plan year:  January 1–December 31, 2022


